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| (a) ) Deﬁne oos,_-’ | | |
&) _E'zj_;lisi_:_:t}::ze‘ components of TQM. =
2 (C} Gwe basmcntenafor selbctaonof 2 _vepdar.
(d> Whatarecontr‘ﬂ charts > e e

X966YD3SDESX966Y DISDESXI66YD) SDESX966YDISDES



_. {e)

 Give significance of benchmarking. ©
¢ Give sivenganes of G, ¢ -

Wikt is cost of external failure 7 ©

PR

What jg customer delight 7

. Tr . Give significance of IS0 €001 = 14000,

2.7 Solve any fwo. of the following : . o 2x10=20
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. Discuss NABL certification, axxd _accreditation process. N

Disciiss returns a.nd ,r’ecaﬂ_s ._,iz;t-'p_}.iarmaceu_tical i_n_dpsmr'-'

Whst is benchmarking ? Discuss beachmarking process.

Discuss MeKinsey 7s médel in industry.

‘Discuss six system inspecsion model related to production: system.
Discuss ICH Q8 guidelines. -

What are custorer complaints ? Discuss handling of custorer complaints.
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() Discuss éta;f;sticai process éont’;:’:‘{ﬂ.

'{g} State ang gfiplain vé.rib{zs bamers :ﬁo TOM irﬁpleénentaﬁdn in an

organizatiop”

() Discuss .fe,cme_gnd._;pre&;?nt;yg _ag:_tlpn_._zg\; mdustry. el

@ - Discuss vé};jou's diménsions of quality.
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TY CONTROL AND QUALITY ASSURANCE -

. Enlist quahty co roltests for containers and closures.
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Elsboraie TPQO tests.
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